
COVID-19 and the opening of Albany campus
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Dear Windsor Families,

We are eagerly looking forward to welcoming our students, faculty and staff back to campus. At Windsor School we will always 
place the health and well-being of our community as our highest priority while also recognizing the indelible social and emotional 
benefits that an on-campus education brings. I am pleased to report that as of August 22, 2021, 96% of the faculty and staff were 
fully vaccinated. As we have seen in recent weeks, the COVID-19 pandemic continues to be a very serious public health issue, both 
here in The Bahamas and around the world.  The unpredictable nature of the pandemic and the evolving governmental response to 
it require that Windsor School adopt an approach that allows for as much on-campus learning as possible, while simultaneously 
preparing for more restrictive measures should conditions require.

All decisions continue to be guided by two essential priorities: supporting and protecting community health, and fulfilling our mission 
as a school committed to educational excellence.  This plan is the result of the work of school leadership, physicians, health officials, 
and other independent schools in the Bahamas. At all times we will calibrate our school operations to the health conditions at the 
time. 

Families will continue to play a vital role in maintaining safety on campus.  The preeminent safety measure is to keep a child home 
if s/he is sick. We understand that there are families with higher risk members in their households. As we work to create a safe and 
healthy learning environment on campus, the effectiveness of our efforts also depends heavily on families and learners continuing to 
take precautions when not at school. We expect our students and families to wear face masks when in public and at social gatherings 
where physical distancing is not possible, to avoid large social gatherings, to avoid unnecessary travel and, if engaging in higher 
exposure activities, to monitor household members for illness and practice self-quarantining when advisable. Successfully reopening 
our school will require continual collaboration between teachers, students, and parents. Everyone has a critical role to play.

Covid-19 Response Guidelines

Windsor School requires all faculty, staff and students to stay at home if presenting symptoms of infectious disease and/or feeling 
unwell.  Everyone on campus must wear face masks indoors, regardless of vaccination status.  Masks must cover both the mouth 
and nose. All faculty, staff, and students must sanitize their hands upon arrival to the school and wash hands regularly (more often 
than usual) with soap and water for at least 20 seconds. Faculty, staff, and students are advised to not touch their face, eyes, nose, 
or mouth. Workstations and desks are arranged with the maximum separation between them, and where necessary transparent 
plexiglass screens have been fitted.

The school asks families to follow government guidelines regarding travel in and around The Bahamas.

For your convenience, please find below the school’s COVID-19 guidance for families:

• If a staff member or student becomes unwell while on campus with symptoms of COVID-19 (e.g.: a new, continuous cough 
or a high temperature) parents will be informed to collect their child from school. While awaiting collection, students will be 
asked to wait in a designated area, away from others. 

• Any Windsor student who tests positive for COVID-19 must contact Windsor School at Albany immediately at assistance@
windsorschoolbahamas.com.

• A student who travels internationally (this includes Florida and the U.S.) may return to in-person learning at school only after 
having received a negative result on a Day-5 COVID-19 test.*  The test result should be forwarded to the school. 

• A student who, at school or elsewhere, has had close and extended contact with a person who has tested positive for 
COVID-19 must remain at home either until 14 days after last contact or until he/she receives a negative result on a COVID-19 
test (taken 5 or more days after last contact).  The test result must be forwarded to the school prior to the student’s return.

• In the event that a student is living in a household with a person who tests positive for COVID-19, the school should be 
informed at the earliest possible convenience.  The student should remain at home.  The student may undertake a COVID-19 
test 5 (or more) days after the household member has tested negative and may return to school if his/her test is negative. The 
test result must be forwarded to the school prior to the student’s return.
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• In the event that a student tests positive for COVID-19, the school should be informed at the earliest possible convenience.  
The student will be required to remain at home until such time as he/she has received a negative result on a COVID-19 test.  
The test result must be forwarded to the school prior to the student’s return.

• If a student tests positive for COVID-19, a parent/guardian should immediately contact Windsor School at Albany.  All 
students who have had close contact with an infected student or staff member must remain at home for at least 14 days from 
the last day of contact with the infected person or receive a negative result of a test administered on Day 5 (or more) after the 
last day of contact with the infected person and forwarding the test results to the school.

• All test results should be sent to assistance@windsorschoolbahamas.com

• Further details on quarantine and isolation can be found at https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/
quarantine.html.

*As of August 24, 2021, “COVID-19 test” refers to either an antigen test or a PCR test. This requirement is subject to change based 
on public health guidance.

Campus Access and Safety Precautions

Keeping our campus, and the students within it, healthy and safe, is a priority for Windsor School. To keep interaction with members 
outside our student body and staff to a minimum we will be limiting access to the campus and staggering drop off and pick up times. 

Everyone on site must wear face masks at all times, and sanitizing machines have been installed in all hallways and at each entrance.  
Desks are spread across large classrooms and arranged with the maximum separation between them, many with transparent fitted 
plexiglass screens. Appropriate signage, stickers, and floor markings to denote safe distances and traffic pathways in and around the 
campus facilities.

P I C K- U P  A N D  D R O P - O F F

During pick-up and drop-off, parents/guardians are asked to remain in their vehicles.  

T E M P E R AT U R E  C H E C K I N G

Windsor School will be screening everyone upon arrival to the school to ensure they do not have a temperature of 38°C/100°F or 
greater. Any member of faculty, staff, or student with a temperature of 100°F or greater will not be permitted to enter the school 
building. A high initial temperature reading will be rechecked after a few minutes. Subsequent high temperature readings will result 
in parents and guardians to take the student(s) home, access to the school campus will not be granted.

C L E A N I N G  A N D  S A N I TAT I O N

Windsor School actively works to reduce the risk of exposure to COVID-19 by cleaning and disinfecting the campus in accordance 
with our sanitation plan. According to a cleaning schedule, the school continually cleans and disinfects frequently touched objects 
and surfaces such as railings, handles, and desks. Everyone on campus has a responsibility to follow instructions and guidelines on 
sanitation and cleaning with respect to their behavior and in informing relevant staff of potential issues.

V I S I T O R  P O L I C Y

During this time, we encourage families to complete all school business electronically, via phone, email or video conference, if 
possible, as we will limit all visits to essential business. If you have questions about school-related issues, please contact assistance@
windsorschoolbahamas.com to set up a phone or video conference if necessary. Teachers will be making contact with their classes, 
parents and guardians before the start of school.
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U S E  O F  WA S H R O O M S

The number of students allowed in a washroom at a given time is limited to the number of facilities within the washroom. Groups of 
students will not be permitted to enter the washrooms simultaneously. If a student is using the washroom during class, s/he must 
be given express permission to do so by a teacher and proceed to the nearest washroom. If a washroom is at capacity the student 
should wait at an appropriate social distance and not search for an alternative washroom. 

L U N C H  S E R V I C E

In order to maximize safety, lunch will be served in the cafeteria and then students will take the meal to their homeroom or designated 
outdoor space. Students are requested to bring their own full bottle of drinking water to school daily. Students who bring their own 
lunch will eat their lunch in the day’s designated areas of campus. 

C A M P U S  M A N A G E M E N T

Classroom teachers are encouraged to use outdoor spaces for instruction as appropriate for each day’s lesson. 

Students are not allowed to congregate at drop-off and pick-up areas before or after school, nor may they congregate outside of 
classroom spaces unless supervised by a faculty member during a class or other scheduled activity.

Entry points to campus and the buildings are labeled “Enter Only” and “Exit Only.” Hand-sanitizing stations are present at all entry 
points. Hallways and other spaces are well marked for one-way traffic to allow for maximum physical distancing while students are 
passing from place to place.

Before release from a classroom, time is allocated to clean work areas and to wipe down light switches and door handles. All spaces 
on campus are supplied with hand-sanitizing stations. We also suggest that students carry their own small bottle of hand sanitizer. 

Additional staff has been hired to clean the campus and enhanced cleaning procedures are in place. The entire campus is cleaned 
daily, with high-touch, high-traffic areas cleaned during the day in accordance with our cleaning schedule.

Each classroom has disinfecting materials for students to use to clean their desk at the beginning of each class period.  Bathrooms 
are disinfected and sanitized regularly during the school day. Indoor ventilation is enhanced with HVAC units and filters are replaced 
regularly. 

Lockers will be assigned to students and require individual locks. Students should carry their belongings in their backpacks throughout 
the day. In all classrooms, desks are arranged to ensure maximum physical distance between all students and the teacher. 

Staff will supervise recess and lunch in four strategic areas -- the basketball court, the quad, and the field -- with two additional 
members of staff inside the Café to facilitate lunch sittings. 

Albany grounds staff and contractors will only be permitted on campus outside of school hours.

O N L I N E  L E A R N I N G

Online resources are an essential part of learning and provide students with access to learning materials anytime, anywhere and on 
any device; even so, we will favor in-person learning whenever possible. All students will have access to their teachers, their learning 
materials, and additional resources through a variety of methods.

We hope that this information has been helpful and has eased any concerns that you may have. Everyone at Windsor is dedicated 
to providing the best possible level of teaching and learning in the safest way possible this fall. We look forward to welcoming you 
back on August 30.

With best wishes,

Dr. Mark Ott


